
Q7 Please tell us how well you think your
child/young person's needs have been

indentified by -
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Q8 Please tell us how well your views were
taken into account when your child/young

person's needs were identified by :-
Answered: 605 Skipped: 1
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Q9 How well do YOU understand your
child/young person's needs?
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Q10 How satisfied are you with the ongoing
monitoring and assessment of your

child/young person's needs?
Answered: 605 Skipped: 1
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Q11 How well do you think your child/young
person's needs are met by the following

service areas
Answered: 605 Skipped: 1
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Q12 As a parent/carer how involved are you
in setting targets/outcomes for your

child/young person?
Answered: 603 Skipped: 3
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6.28% 38

15.21% 92

20.17% 122

56.20% 340

2.15% 13

Q13 How well do services and professionals
work together to support your child/young

person?
Answered: 605 Skipped: 1
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Q14 Overall how well do the services your
child/young person uses help them to do

the best they can in -
Answered: 604 Skipped: 2
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2.65% 16

11.59% 70

22.85% 138

40.23% 243

22.68% 137

Q15 How easy do you find it to get
information about what services are

available and what they do?
Answered: 604 Skipped: 2
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56.46% 341

43.54% 263

Q16 Have you heard of the 0-25 SEND Local
Offer?
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Total 604

Yes No
0%

20%

40%

60%

80%

100%

Answer Choices Responses

Yes

No

10 / 11

Herts Ofsted/CQC Local Area Inspection



Q17 If you HAVE used  the 0-25 SEND Local
Offer how would you rate the following?

Answered: 283 Skipped: 323
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